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Wesley Homes is a faith-based 
organization providing retirement 
communities and a network of 
services for older adults. With love 
and joy, we are called to meet the 
physical, social and spiritual needs 
of those we serve. We affirm the 
worth of all those we serve and 
those who provide service.

Open House . . . we do it all for you

If you’ve been to Wesley Homes Des Moines or Wesley Homes 

Lea Hill recently, you’ve probably heard the buzz of residents  

and staff getting ready for our annual open houses.

A Wesley Homes Open House is both a major production and  

a labor of love for residents and staff. Over 100 residents 

volunteer to greet and guide visitors, coordinate and organize 

residents, open their homes for viewing and exhibit numerous 

community amenities.

“There are so many things to organize,” said Jeanne Brookman, 

Wesley Homes Lea Hill resident. Jeanne has been one of the 

coordinators of the residents for Open House since Lea Hill 

opened in 2007. “Some of us meet weekly for 4-6 weeks with 

staff. Then we create sign-up sheets, schedules and orientation 

handouts. We know where volunteers are, how long they are 

there and when the next shift arrives.” (continued inside)
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Wesley Homes Health Center recently received a 

five-star rating from the Centers for Medicare and 

Medicaid Services (CMS). This rating is based on 

three overall categories: Staffing, Health Inspections 

and Quality Measures. 

The CMS team observed staff interaction with 

residents, storage and preparation of food,  

care processes and the overall environment of 

Wesley Homes Health Center. They interviewed  

a sampling of residents, family members and staff 

and gave Wesley Homes Health Center an overall 

rating of five stars—the highest rating possible. 

“The five-star rating has thrilled all of the staff at 

Wesley Homes Health Center. We are pleased that 

our hard work is being acknowledged and are proud 

of our excellent care,” said Director of Nursing 

Services Sheila McDonough.

The Health Center’s five-star rating inspired LPN and 

Garden Court Team Leader Ajonye (A.J.) Ayume to 

write The Words of a Five-Star Building Employee 

“WHHC” (see excerpt on right).

“We work hard as a group,” said A.J., also known 

as the Queen of Smiles. “Mark [Gustafson, Wesley 

Homes Des Moines Campus Administrator] says 

thank you to all of the employees at our meetings, 

and it boosts our morale. We go forward and give 

great care and the utmost respect to the residents. 

We are the heart of care.”

There are over 150 regulatory standards that nursing 

homes must meet at all times. CMS conducts 

onsite inspections of nursing homes nationwide 

approximately once a year to determine which 

homes meet the minimum requirements of quality 

and performance standards set by both State and  

Federal governments.

The Words of a Five-Star  
Building Employee “WHHC”
  n I work for a five-star facility.

  n I am the Queen of Smiles.

  n I practice the art of care.

  n I have the heart of care.

  n  I spread the smile to my patients  
and co-workers.

  n I earn respect by giving respect.

  n  I treat everyone the way I would  
like to be treated.

  n  I work every day like it is my first  
day of hire and my last day to live.

  n  I ask the Almighty to bless me  
with a healing touch so I may use  
it in my profession.

  n  I try to radiate the light to others  
through my smile.

  n  We create a family of care:  
we care for ourselves, our  
residents and each other during  
good times and bad times.

  n  We have the utmost respect  
for each other.

  n  Wesley Homes is a wonderful  
place to work. 

by Ajonye AyumeWesley Homes Home Health offers 
in-home nursing, therapy and personal 
care services to people in King and 
Pierce counties. 

For more information  
or an in-home evaluation,  
call 206.870.1127  
or toll free 866.850.5774.

Wesley Homes Health Center 
provides skilled nursing and 
rehabilitative services. 

Call Patti at 206.824.3663  
for more information.

Open House . . .we do it all for you (CONTINUED)  
Our maintenance and housekeeping staff pays extra attention to the appearance of our 

buildings and grounds during the weeks leading up to the event. Other behind-the-scenes 

preparation includes securing volunteers, advertising and marketing, city permits for street 

signs, shuttle bus drivers and resource fair participants. 

Open House wouldn’t be the same without the great cuisine prepared by our Wesley Homes 

executive chefs and culinary staff. Food preparation begins 3-4 days before each Open House, 

but menu planning begins much earlier. On the day of the event, the culinary team begins 

setup as early as 7:00 a.m.

   Including Wesley Homes’ Board of Trustees, staff and family, we have an 

additional 100+ people also greeting and assisting our visitors. It is a great time 

to visit our campuses and talk with those who live, work and volunteer their 

time for Wesley Homes.

Integrating
software solutions and patient care

Paperwork can get in the way of the essential interaction 

between a healthcare clinician and client, so  

Wesley Homes Home Health is implementing software 

solutions from Delta Health Technologies (DHT) to help us 

focus on our primary goal of providing expert patient care.

DHT’s software solutions enable Wesley Homes Home 

Health to capture a client’s real-time medical information 

with a laptop rather than paper. This results in a more 

timely transfer of information between healthcare 

professionals, which improves efficiency and accuracy  

of records.

“Most importantly, it allows our clinicians to focus their 

attention on our clients,” said Wesley Homes Director  

of Clinical Services Melinda Moore. 

We’re excited to be able to  
implement this technology to  
enhance our quality of care. 
    Melinda Moore
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Wesley Homes Health Center receives 

Five-Star Rating  



Harvest Moon
Open House just for you! 
Come taste the fabulous flavors of fall at our annual  

Open House! 

  n   Sample seasonal delights prepared by Wesley Homes’  

own culinary team.

  n    Visit with Wesley Homes residents during your self-guided 

tour of our beautiful campuses and amenities.

  n   Get your Passport to the Moon for your chance to win a 

vacation with Alki Tours (up to $500), gift certificates to local 

restaurants and more.

Call toll free 866.WESLEY.0 (866.937.5390) or visit us online at 
www.wesleyhomes.org for driving directions and information.

For more information
call toll free: 
866.WESLEY.0 
(866.937.5390)

or visit us online at:
wesleyhomes.org

815 South 216th Street
Des Moines, WA 98198

Return Service Requested

   816 S. 216th St. 
Des Moines, WA 98198 
206.824.5000

Sunday
September 30, 2012
1:00 p.m. — 4:00 p.m.

 32049 109th Pl. SE
 Auburn, WA 98092
 253.876.6000

Sunday
October 7, 2012
1:00 p.m. — 4:00 p.m.

Wesley Homes  
Des Moines

Open House Dates

Wesley Homes  
Lea Hill

NON-PROFIT ORG
U.S. POSTAGE

P A I D
SEATTLE, WA

PERMIT #05494


